w WURTH

PIEU KHOAN VA DIEU KIEN CHUNG VE VIEC BAN HANG VA GIAO
HANG CUA CONG TY TNHH WURTH VIET NAM

GENERAL TERMS AND CONDITIONS FOR SALES AND DELIVERIES
OF WURTH (VIETNAM) CO., LTD.

1. Dinh Nghia

“Théa thudn” c6 nghia la bét ky théa thudn ndo vé viéc
cung cdp Hang héa hodc Dich vy cia Wurth (Viét Nam)
cho Ngudi mua;

“Ngudi mua” cé nghia 1& cd nhén, céng ty hodc tap doan
mua Hang héa hodc Dich vy tr Wurth (Viét Nam);

“Hang héa” cé nghia la Hang héa do Wurth (Viét Nam)

~ ..
cung cdp cho Ngudi mua;

“Dich vy" c6 nghia & Dich vy do Wurth (Viét Nam) cung
cdp cho Ngudi mug;

“Bang gid" la bang gid do Wurth (Viét Nam) ban hanh

tqi tung thoi diém;
2. bigu khodn chung

2.1 Cdc biéu khoén va bidu kién Chung sau day sé ép
dung cho moi théa thuén dugc ky két gita Wurth (Viét
Nam) v& Ngudi mua, ciing bao gédm moi thda thuén tiép
theo sau ngay cd khi céc diéu kién dé khéng duoc bd
sung cing nhu khéng dugc dé cép dén. Bat ky Diéu
khodn va Diéu kién ndo do Ngudi Mua dé ra ma cé méu
thuén, bé sung hodc di ngugc lqi véi cdc Digu khoén va
biéu kién Chung nay, sé& khdng tré thanh mét phén cia
Théa thudn trir khi nhing thay d&i, b& sung dé duoc
Wourth (Viét Nam) chdp thudn ré rang bang van ban.

2.2 Bang gid va bat ky bdo gid ndo do Wurth (Viét Nam)
gui ra cho viéc cung cdp Hang héa hodc Dich vy duoc
dé xudt chi la 16i moi d€ tham khdo. Cdc dé nghi phéi

1. Definitions:

“Agreement” means any agreement for the provision of
Goods or Services by Wurth (Vietnam) to the Buyer;

“Buyer” means the person, firm or corporation acquiring
Goods or Services from Wurth (Vietnam);

“Goods” means Goods supplied by Wurth (Vietnam) to
the Buyer;

“Services” means Services supplied by Wurth (Vietnam)
to the Buyer;

“Price List" means the price list distributed by Wurth

(Vietnam) from time to time;

2. General Terms

2.1 The following General Terms and Conditions apply
exclusively to every agreement, concluded between
Wourth (Vietnam) and the Buyer, also including any
subsequent agreements made even where the conditions
are neither appended nor made mention of. Any Terms
and Conditions of the Buyer that conflict with, supplement,
or deviate from these General Terms and Conditions shall
not become part of the Agreement unless their application
is expressly approved by Wurth (Vietnam) in writing.

2.2 The Price List and any quotation provided by Wurth
(Vietnam) for the proposed supply of Goods or Services
are invitations to treat only. The offers are subject to
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duoc xdc nhén chinh thic bang van ban va sé khéng cé
gid tri rang budc phdp ly trir khi trong vén bén ¢é tuyén
bd ré rang la cé gid tri rang buéc. Bét ky bdo gid ndo do
Wourth (Viét Nam) dua ra s& chi ¢é hiéu lyc trong khodng
thai gian duge néu trong bdo gid (hodc néu khéng néu
rd, bdo gid mdc dinh cé gid trj rong 30 ngay ké tir ngay
phdt hanh).

2.3 Bat ky Digu khodn va biéu kién ndo trong Bdo gid
cba Wurth (Viét Nam) sé& dugc xem 1& mét phén cia Diéu
khodn Chung, va néu Bigu khodn trong Bdo gid khéng
nhdt qudan véi cdc Digu khodn chung, thi céc digu khoén

riéng trong bdo gié sé duoc vu tién dp dung.

2.4 Théa thuén dugec Wurth (Viét Nam) ché&p nhan khi
Wourth (Viét Nam) xdc nhén bdang van bén Don dat hang
cia Ngudi mua hodc khi Wurth (Viét Nam) cung cdp
Hang héa hodc Dich vy cho Ngudi mua.

2.5 Wourth (Viét Nam) cé toan quyén quyét dinh ti chéi
ho&c chdp nhén bét ky d& nghi nao.

2.6 Wurth (Viét Nam) cé thé thay d&i céc Digu khodn vé
biéu kien Chung ndy bang van bén théng bdo cho Nguoi
mua bét ky l0c ndo. Moi thay d&i sé dp dung cho cdac
don hang dugc dat sau ngay théng bdo.

3. Gid ban

3.1 Gié niém yét cho viéc cung cdp Hang héa hodc Dich
vy, cho dU trong Béng gid, bdo gid bang vén ban, bang
li néi hodc trén trang web cda Wourth (Viét Nam) sé
khéng bao gédm bat ky khodn thué gié tri gia tdng (VAT)
hién hanh ndo ma Ngudi mua phdi trd b& sung vao s8
tién gdc theo ty 1& va céch thic theo quy dinh cda phép

ludt.

3.2 Gié cia Hang héa hodc Dich vy sé dugc quy dinh
trong xdc nhén don d&t hang, hodc theo thda thudn khéc
cia Wurth (Viét Nam) tqi thdi diém chdp nhén don dat
hang; véi digu kién Wurth (Viét Nam) c6 thé tuy y ép

w WURTH

confirmation in writing and are non-binding unless they
are expressly stated to be binding. Any quotation given
by Wurth (Vietnam) shall be valid only for the period
stated in the quotation (or, if none is stated, for 30 days

from its date of issue).

2.3 Any General Terms and Conditions in Wurth
(Vietnam)'s quotations form part of the terms, and if
inconsistent with the terms, the terms of the quotation will

prevail.

2.4 An agreement is accepted by Wurth (Vietnam) when
Wourth (Vietnam) accepts in writing an order from the
Buyer or provides the Buyer with the Goods or Services.

2.5 Wurth (Vietnam) has absolute discretion to refuse or
to accept any offer.

2.6 Wurth (Vietnam) may vary these General Terms and
Conditions by written notice to the Buyer at any time. Any
variations will apply to orders placed after the date of

notice.
3. Pricing

3.1 Prices quoted for the supply of Goods or Services,
whether in a Price List, by written quotation, verbally or on
the Wurth (Vietnam)'s website shall be exclusive of any
applicable value added tax (VAT), which the Buyer shall
pay in addition to the principal sum at the rate and
manner prescribed by law.

3.2 The price of the Goods or Services shall be as set out
in the order confirmation, or as otherwise agreed by
Wourth (Vietnam) at the time of accepting the order;
provided that Wurth (Vietnam) may in its discretion apply
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dung mét khodn phi b sung hop ly cho viéc van chuyén
Hang héa.

3.3 Wurth (Viét Nam) bdo luu quyén tdng gid cia Hang
héa hodc Giao hang dé phdn anh bét ky sy gia tdng néo
vé chi phi d&i véi Wurth (Viét Nam) do:

(i) bat ky yéu t8 bén ngodi ndo ngodi tdm kiém sodt
khach quan cda Wurth (Viét Nam),

(i) bét ky yéu cdu ndo cia Ngudi mua vé viéc thay déi
ngdy giao hang, s& lugng, ching loqi hodic théng s& ky
thugt cGa Hang héa da dat hang,

(iii) bé&t ky sy chdm tré ndo do phiaNgudi mua gdy ra
hodc do Ngudi mua yéu cdu, lién quan dén hodc anh
hudng dén chi phi sén xuét va/hodc giao Hang héa,

hodc

(iv) Ngudi mua khéng cung cép cho Wurth (Viét Nam)

théng tin hodc huéng dén déy di va chinh xéc
4. bigu khoén giao hang

4.1 Trir khi Ngudi mua ¢é yéu cbu khdc bang van ban,
Hang héa s& dugc Wurth (Viét Nam) giao bdang céc
phuong tién thuong mai théng thuting dén dia chi trong
pham vi lanh thé nudc Viét Nam nhu da néu trong Théa
thuéin hodc Xac nhén don hang. Viéc giao hang sé dién
ra trong gid lam viéc hanh chinh. Viéc giao hang dugc
xem l& hoan thanh tai thai di€ém ma Hang héa dugce giao
dén khu vyc/ lanh thd/ pham vi cda Ngudi mua. Bén
Mua cé tréch nhiém nhén va d& hang trong néi bé co sd

cGa minh.

4.2 Ngay giao hang dy kién dugc théng bdo chi la udc
tinh v& khéng phéi & cam két theo hop déng. Wurth (Viét
Nam) s& nd lyc d& giao hang trudc ngdy hodc ding ngay
Giao hang dy kién; tuy nhién, thoi gian gico hang sé
khéng phéi la néi dung cia Théa thuén, va Wurth (Viét

w WURTH

a reasonable additional charge for carriage of the

Goods.

3.3 Wurth (Vietnam) reserves the right to increase the
price of the Goods or delivery thereof to reflect any
increase in cost to the Wurth (Vietnam) which is due to

(i) any external factor beyond the reasonable control

of Wurth (Vietnam),

(i) any request by Buyer to change the delivery
date(s), quantities, types or specifications of Goods
ordered,

(i) any delay caused or requested by the Buyer
relating to or affecting the cost of manufacture and/or
delivery of the Goods, or

(iv) failure of the Buyer to give Wourth (Vietnam)

adequate or accurate information or instructions.
4. Terms of Delivery

4.1 Unless otherwise requested in writing by the Buyer,
Goods shall be delivered by Wurth (Vietham) by normal
commercial means to the address in Vietnam as stated in
the Agreement or order confirmation. Delivery shall take
place during normal business hours. Delivery shall occur
at the point where the Goods first enter upon the Buyer's
premises. It is the Buyer’s responsibility to receive and

unload the Goods promptly upon arrival at its premises.

4.2 Any dates quoted for the delivery of the Goods are
an estimate only and not a contractual commitment.
Wourth (Vietnam) shall use reasonable efforts to deliver the
Goods on or before stated delivery dates; however, time
for delivery shall not be of the essence of the Agreement,
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Nam) s& khéng chiu tréch nhiém vé viéc cham tré hodc tri
hoan trong thai han giao hang.

4.3 Wourth (Viét Nam) c6 th€ giao hang hodc cung cép
Dich vy mét phdn va 1dp héa don cho Ngudi mua cho

phdn Hang héa hodc Dich vy dugce cung cdp dé.

4.4 Ngudi Mua phdi ty thanh todn moi chi phi lién quan
dén viéc giao hang, bao gém tét cé cdc khodn déng géi,
vén chuyén hang héa, bdo hiém va cdc khodn phi khéc
phdt sinh tirthai diém gdi Hang héa dén co sé cia Ngudi

mua.

4.5 Trong truong hop Hang héa dugce giao thanh nhigu
dot, viec Wurth (Viét Nam) khéng giao thanh céng mét
dot hang hodc mét logi dich vy bét ky trong toan bé dy
an, hodc Ngudi mua cé khiéu nai riéng d8i véi bat ky mét
dot hang nao, khéng cé nghia ld Ngudi mua duge quyén
hdy cdc dot hang khdc da giao hodc sé giao.

4.6. Ngudi mua chiju trach nhiém déi véi bat ky khodn
phi van chuyén va luu kho b& sung ndo phdi trd theo yéu
cGu phat sinh.

4.7 Néu Hang héa dugce giao bén ngodi lanh ths Viét
Nam, Ngudi mua phdi ty chju trédch nhiém vé viéc tuén
thd tét cd cdc ludt va quy dinh hién hanh qudn ly xuét
khdu hodc nhép khdu Hang héa, va dé cé duoc tét cé
cdc gidy phép xudt khdu hodc nhdp khéu can thiét vé
thanh todn tét cé cdc logi thué va thué lién quan.

4.8 Héa don/phiéu giao hang ¢ chirky cda Ngudi mua
hodic Nhan vién cia ho s& la bang ching cho viéc da

xuét héa don va giao hang héa thanh céng.

4.9 Cdc diéu khodn giao hang ddc biét phdi tudn theo

mot thda thudn cy thé bang vén bén cia cé hai bén.

w WURTH

and Wourth (Vietnam) shall not be liable for any delay in
delivery of the Goods however so caused.

4.3 Wourth (Vietnam) may make part delivery of Goods
or provision of Services and Wurth (Vietnam) and invoice

the Buyer for the Goods or Services provided.

4.4 The Buyer must pay for all costs associated with
delivery, including all packaging, freight, insurance and
other charges arising from the point of dispatch of the
Goods to the Buyer's premises.

4.5 Where the Goods are to be delivered in instalments,
failure by Wurth (Vietnam) to deliver any one or more of
the instalments in accordance with these General Terms
and Conditions, or any claim by the Buyer in respect of
any instalment, shall not entitle the Buyer to cancel any
other instalment.

4.6. The Buyer is liable for any additional freight and

storage charges payable on demand.

4.7 If the Goods are to be delivered outside Vietnam, the
Buyer shall be responsible at its own cost for complying
with all applicable laws and regulations governing export
or import of Goods and for obtaining all required export
or import authorizations and paying all related taxes and
duties.

4.8 An invoice/delivery note signed by the Buyer or its
employee will be proof of delivery of Goods invoiced.

4.9 Special terms of delivery are subject to a particular

written agreement by both parties.
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5. Pigu khoén thanh todn

5.1 Ngudi mua sé thanh todn toan bd gid tri Hang héa
va Dich vy bao gédm VAT cho Wurth (Viét Nam) sau khi
xudt héa don (theo thai han thanh todn theo hgp déng)

5.2 Nha cung cdp cé thé yéu céu thanh todn toan bd
100% gid tri don hang tai thoi diém giao hang tryc tiép
(COD) hodc truéce khi giao Hang héa hodc cung cép
Dich vu. (CIA)

5.3 Viéc thanh todn dugc xét la da thyc hién:

(1) Bang hinh thic chuyén khodn: vao ngdy nhén vién

ké& todn cda Wurth (Viét Nam) xéc nhén,

(2) Bang tién mdt: vao ngay ma Wurth (Viét Nam) thu

tién.
5.4 Thai gian thanh todn la digu cét yéu.

5.5 Né&u Ngudi mua méc dinh thanh todn cho Wurth (Viét
Nam) theo Diéu khodn va Diéu kién Chung nay, thi tat cé
s& tién Ngudi mua sé thanh todn cho Wurth (Viét Nam)
vao mét ngay sau dé trén bét ky tai khodn ndo, s& dén
han thanh todn ngay 1dp tic ma khéng yéu céu bat ky
théng bdo ndo cho Ngudi mua. Wurth (Viét Nam) ¢é
quyén tam nging cung cdp bét ky Hang héa hodc Dich
vy ndo khéc cho Ngudi mua va chédm dit moi hop déng
chua hoan thanh véi Nguodi mua néu xdy ra qué han
thanh todn.

5.6 Trong truong hop mdc dinh thanh todn, Wurth (Viét
Nam) cé quyén tinh phi Ngudi mua dai véi tét cé cdc tén
thét, thiét hai, khi€u nai, yéu céu, chi phi (bao gédm nhung
khéng gidi han céc chi phi phdp ly, chi phi dai ly thu phi,

v.v) phat sinh béi né.

i ==
5. Terms of Payment

5.1 The Buyer shall pay the full price of the Goods and
Services including VAT to Wourth (Vietnam) after the
invoice is issued (follow by contracted payment term)

5.2 The Supplier may require payment in full at the time
of delivery directly or in advance of the Goods or
provision of the Services.

5.3 Payment is deemed to be made by the Buyer:

(1) if bank transfer: on the date it is received by Wurth

(Vietnam)'s bankers; and

(2) if cash: on the date it is received by Wurth (Vietnam);
and

5.4 The time for payment is of the essence.

5.5 If the Buyer defaults in making payment to Wurth
(Vietnam) in accordance with these General Terms and
Conditions, then all money which would become payable
by the Buyer to the Wurth (Vietnam) at a later date on
any account, becomes immediately due and payable
without the requirement of any notice to the Buyer and
Wourth (Vietnam) may suspend supply of any further
Goods or Services to the Buyer and terminate any

uncompleted contract with the Buyer.

5.6 In case of payment defaults, Wurth (Vietnam) keeps
the right to charge the Buyer for all losses, damages,
claims, demands, costs and expenses (including without
limitation all legal costs, collection agency costs and

expenses) incurred by it.
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6. Quén ly rii ro

6.1 Réi ro d&i véi Hang héa sé chuyén cho Ngudi mua

sau khi da giao hang thanh céng cho ngudi mua.

6.2 Bat ké viéc giao hang va viéc chuyén giao rdi ro déi
véi Hang héa, hodc bét ky digu khodn ndo khac trong
céc diéu kién nay, quyén sé hiu hop phdp trong Hang
héa sé khéng duge chuyén cho Ngudi mua cho dén khi
Wourth (Viét Nam) nhén dugce thanh toén ddy do cho
Hang héa va bét ky Hang héa ndo khéc da dugc théa
thudn dugc Wurth (Viét Nam) bén cho Ngusi mua cho

du khodn thanh todn da dén han hay chua.

6.3 Cho dén khi quyén sé hiu hop phdp trong Hang héa
dugc chuyén cho Ngudi mua, Ngudi mua sé gilr Hang
héa riéng biét véar luu trl, bdo vé va bédo dédm cho Hang
héa d6é mét cch hop ly d€ cé thé nhén dang la tai san

cda Wurth (Viét Nam).

6.4 Trong trudng hop Ngudi mua khéng thanh todn duge,
Wourth (Viét Nam) cé quyén hdy bd hgp ddng ma khéng
anh hudng dén cdc quyén khdc cda minh. Ngudi mua
phdi ngay 18p tic cép cho Wurth (Viét Nam) hodic bat ky
bén thiba ndo do Wurth (Viét Nam) dy quyén quyén truy
cdp vao Hang héa tuén theo digu khoén bdo luu quyén
s& hiu nay, phéi giao lai Hang héa dé vé théng bdo cho
Wourth (Viét Nam) noi ¢é Hang héa .

7. Yéu céu Bdo hanh va Chinh séch Trd hang

7.1 Nguoi Mua phdi kiém tra Hang héa ngay khi nhéan
hang va théng bdo bang van bén cho Wurth (Viét Nam)
vé bat ky truong hop giao hang sai hodc thi€u, hodc
khéng thdy giao hang trong vong 24 gid ké tir khi théng
bdo déa giao hang. Néu Ngudi mua khéng dua ra théng
bdo dé, thi Hang héa dugc coi la d& duge Ngudi mua
chdp nhén va Ngudi mua phdi thanh todn cho Hang héa
theo céc quy dinh cia Digu khodn va Digu kién Chung

nay.

[ = - -
6. Risk and Title

6.1 Risk in the Goods shall pass to the Buyer upon
delivery to the Buyer.

6.2 Regardless of delivery and the passing of risk in the
Goods, or any other provision of these conditions, the
legal title in the Goods shall not pass to the Buyer until
Wourth (Vietnam) has received payment in full for the
Goods and any other Goods agreed to be sold by the
Wourth (Vietnam) to the Buyer whether or not payment has
become due.

6.3 Until such time as the legal title in the Goods passes
to the Buyer, the Buyer shall keep the Goods separate
and properly store, protect and insure such Goods so as

to be identifiable as Wurth (Vietnam)'s property.

6.4 In the event of default of payment on the part of the
Buyer, Wurth (Vietnam) is entitled to rescind the contract
without prejudice to its other rights. The Buyer must
immediately grant Wurth (Vietnam), or any third party
commissioned by Wurth (Vietnam), access to the Goods
that are subject to this retention of title clause, must
surrender such Goods and inform Wurth (Vietnam) where
these Goods are located.

7. Warranty Claims and Returns Policy

7.1 The Buyer must inspect the Goods immediately upon
delivery and notify in writing Wurth (Vietnam) of any
partial or incorrect deliveries, or non-delivery of the
Goods within 24 hours of the delivery. If the Buyer fails to
give that notice, then the Goods are deemed to have
been accepted by the Buyer and the Buyer must pay for
the Goods in accordance with the provisions of these
General Terms and Conditions.
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7.2 Ngudi mua phdi théng bdo cho Wurth (Viét Nam) vé
bat ky khiém khuyét hodc huhdng ndo cia Hang héa mé

Ngudi mua mudn yéu céu Bdo hanh trong vong 15 ngay

ké tir ngay giao hang, hodc trong vong 30 ngay ké tir

ngdy giao hang néu sai sét hodc héng héc khéng nhin
thdy ngay dugc qua kiém tra théng thudng. Viéc Ngudi
mua khéng théng bdo cho Wurth (Viét Nam) vé cdac
khi€m khuyét hodc hdng héc trong khodng thai gian da
néu thi ddng nghia véi viéc Ngudi mua tir bd quyén dugc
bdo hanh (d&i véi Hang héa duge d& cép) va khiéu nai

lién quan dén cdc khuyét tat hodc hu héng dé.

7.3 Trong trudng hop bij thi€u hang, céc khiéu nai d&i véi
Hang héa bi hu héng hodc khéng tudn thd céc théng sé
ky thuét cda Théa thudgn dugc Wurth (Viét Nam) théng
bdo va chdp nhén, Wurth (Viét Nam) cé thé€ cé tuy chon
cung cdp tin dyng cho Hang héa dugc trd lgi bang véi
gié da tinh fign.

7.4 Khéng é&nh hudng dén quyén loi theo cdc quy dinh
trude dé cia didu khodn nay, Ngudi mua cé quyén tra lai
bat ky mat hang ndo cda Hang héa, theo va phi hop véi
chinh séch hoan trd cda Wurth (Viét Nam), trong moi

truong hop véi didu kién:

(i) Ngudi Mua théng béo trd hang cho Wurth (Viét
Nam) trong vong 15 ngay ké tir ngdy giao Hang.

(ii) t&t cd Hang héa phdi dugc trd lgi cho Wurth (Viét
Nam) chua qua s& dyng va con nguyén ven, trong finh
trang cdn ban duge, con nguyén bao bi, cling véi tét cd
céc bd phan linh kién va bét ky vat phdm khuyén mai
ndo mda Ngudi mua nhdn dugce tai thai diém mua hang;

va

(iii) quyén nay sé khéng dp dung trong cdc tinh hudng
ngogi |& m& Wurth (Viét Nam) cé théng bdo, hodc
trong truong hop bdt ky Hang héa nao dugc thyc hién
theo quy cdch cda Ngudi mua hodc nhu duge néu khdc

trong chinh sach hodn trd cda Céng ty.

w WURTH

7.2 The Buyer must notify Wurth (Vietnam) of any defect
or failure of the Goods, for which Buyer wishes to claim
under Warranty, within 15 days of the delivery of the
relevant Goods or, where the defect or failure was not
apparent on reasonable inspection, within 30 days of the
delivery of the relevant Goods. Failure by the Buyer to
notify Wurth (Vietnam) of any defect or failure within the
periods stated in this clause shall constitute a waiver by
the Buyer (in respect of the Goods in question) of its rights
under the Warranty and of any other claims based on or

relating to such defects or failures.

7.3 If any shortages, claims for damaged Goods or non-
compliance with the Agreement specifications are notified
to and accepted by Wurth (Vietnam), Wurth (Vietnam)
may have the option to provide credit for the returned
Goods equal to the price charged.

7.4 Without prejudice to its rights under the earlier
provisions of this clause, the Buyer shall have the right to
return any item of Goods, under and in accordance with
Wourth (Vietnam)'s returns policy, in all cases provided
that:

(i) Purchaser notifies Wurth (Vietnam) within 15 days of
delivery of the Goods.

(i) all Goods must be returned to Wurth (Vietnam)
unused and complete, in a saleable condition, in their
original packaging, and together with all component
parts and any promotional items received by Buyer at

the time of purchase; and

(iii) this right shall not apply where notified by Wurth
(Vietnam), or in the case of any Goods made to the
Buyer's specifications, or as otherwise stated in

Company's returns policy.
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(iv) Tat c& cdc trudng hop trd hang nam trong chinh
séch hodn trd & trén sé do Ngudi mua t8 chic va thyc

hién v Ngudi mua chiu chi phi.

7.5 Trudce khi tré lai bat ky Hang héa nao, Ngudi mua
phéi duoc sy chép thudn bang van bén cia Wurth (Viét
Nam).

7.6 Ngudi mua phdi trd lai Hang héa cho Wurth (Viét
Nam) vdi chi phi x& ly, vén chuyén hang héa va véan
chuyén hang héa do Ngudi mua tré trudc.

8. Chju trach nhiém sén ph&m

8.1 Trong bét ky trudng hop nao, Ngudi mua khéng duge
sta d&i Hang héa va/hodc khéng dugce chinh sia hay
logi bé cdc canh bdo hién cé vé rii ro do s dung hang
héa khéng ding cdch. Néu nghia vy nay bi vi pham,
Ngudi mua phai bdi thudng ndi bd va gitrcho Wurth (Viét
Nam) khéng bi t6n hai, déng thdi chju trach nhiém vé
cdc khiéu naqi sén phdm cia bén thirba phdat sinh do viéc
vi pham nghia vy nay.

8.2 Néu viéc vi pham néu trén khién Ngudi mua budc
phéi thu h&i sén phdm hodc dua ra cdnh bdo vé& san
ph&m, Ngudi mua s& hé tro Wurth (Viét Nam) va sé thyc
hién cdc bién phdp gidi quyét hop ly ma Wurth (Viét
Nam) d& xuét Ngudi mua thyc hién. Ngudi mua cé trach
nhiém chiu chi phi thu h&i san phdm hodc thyc hién bién
phép cdnh bdo, phét sinh tryc ti€p do 16i chinh sia hodc
lam sai léch théng tin hang héa do Ngudi mua gay ra.
Cdc khiéu ngi trén phuong dién khdc néu c6 cia Ngudi

mua vén khéng bi énh hudng.

8.3 Bén mua sé thong bdo cho Bén mua khéng chdm tré
bang vén ban vé bét ky rii ro ndo trong viéc s& dung
Hang héa va céc 16i sén phdm cé thé xdy ra ma Bén mua
nhdn thdy.

w WURTH

(iv) All returns falling within the above returns policy
shall be organized and undertaken by the Buyer and at
the Buyer’s cost.

7.5 Prior to returning any Goods, the Buyer must obtain
Wourth (Vietnam)’s written approval.

7.6 The Buyer must return the Goods to Wurth (Vietnam)
with handling costs, freight and cartage prepaid by the
Buyer.

8. Product Liability

8.1 Under any circumstances, the Buyer may not modify
the Goods and/or not modify or remove existing
warnings about risks resulting from improper use of the
Goods. If this duty is violated, the Buyer must internally
indemnify and hold Wurth (Vietnam) harmless from and
against product liability claims of third parties to the extent
that the Buyer is responsible for the defect giving rise to
liability.

8.2 If a product defect of the Goods causes the Buyer to
make a product recall or to issue a product warning, the
Buyer shall assist Wurth (Vietnam) and shall take all
measures which have been ordered by Wurth (Vietnam)
and which the Buyer can reasonably be expected to
perform. The Buyer is under obligation to bear the cost of
the product recall or product warning to the extent that
the Buyer is responsible for the product defect and the
damage sustained. Further-reaching claims of the Buyer

remain unaffected.

8.3 The Purchaser shall inform the Buyer without undue
delay in writing of any risks in the use of the Goods and
possible product defects of which the Buyer becomes

aware.
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9. bidu khodn cuéi cing

9.1 Cdc quan hé phép ly gita Wurth (Viét Nam) vé
Ngudi mua chiu sy digu chinh cda phdp luét nudc Cong

hoa xa hdi chd nghia Viét Nam.

9.2 Céc Digu khodn va Digu kién Chung cé sén béng
ti€ng Anh va tiéng Viét. Trong trudng hop cé sy khéc biét
vé céch gidi thich va thudt ngl, phién ban tiéng Anh sé

duoc v tién ép dung.

9.3 Néu bét ky mét diéu khodn ndo trong cdc Bigu khodn
va Didu kién Chung nay hodc trd nén khéng hop 18 hodic
khéng thé thyc hién dugc mét phén hodic toan bd, hodc
néu cdc Didu khodn va Digu kién Chung nay c6 16 héng,
thi diéu nay sé khéng anh hudng dén hiéu lyc cia cac
diéu khodn coén lgi trong Hop ddng néy. Digu khodn
khéng hop |é hodc khéng thé thyc hién sé duoc thay thé
bang digu khodn hop 1& hodc kha thi gan nhdt véi myc
dich cia digu khodn khéng hop 1& hodc khéng thé thyc
hién dugc. Trong trudng hop cé chénh léch, digu khodn
dé sé dugc coi la thda thudn tuong dng véi nhing gi da
dugc thda thudn trong Digu khodn va Diéu kién chung

nay néu céc bén ky két da xem xét vdn dé nay ngay tir

dau.

TBA viet nam services team-25721-26
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9. Final Provision

9.1 The legal relations between Wurth (Vietnam) and the
Buyer shall be governed by the laws of the Socialist
Republic of Vietnam.

9.2 The General Terms and Conditions are available in
English and Vietnamese. In case of differences in
interpretation and terminology, the English version shall

prevail.

9.3 If any provision in these General Terms and
Conditions is or becomes in valid or impracticable in
whole or in part, or if these General Terms and Conditions
contain a gap, this shall not affect the validity of the
remaining provisions hereof. The invalid or impracticable
provision shall be deemed replaced with such valid or
practicable provision as comes closest to the purpose of
the invalid or impracticable provision. In the case of a
gap, such provision shall be deemed agreed upon as
corresponds to what would have been agreed upon
according to the purpose of these General Terms and
Conditions if the contracting parties had contemplated the

matter from the beginning.

TBA viet nam services team-25721-26
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